
Objective:
Increase cross sales, profitability, member retention and 
loyalty.

Analysis:
The $1.6 billion financial institution sought to enhance 
existing relationships through a segmented campaign 
based on product propensity. 

Action:
Relationships with multiple accounts were researched and 
next product potential was determined for each. Each 
group was also broken down by value score segments 
and P$ycle codes within the MCIF. Direct mail and PURLs 
(personalized URLs) encouraged an active response from 
recipients.

Results: 
Within the first five months, loans and deposits of targeted 
members improved by 50%. The personal loan initiative 
was particularly successful, generating $2.5 million in 
new loans and a 534% ROI.
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Cross Selling 1.6b
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Your choice, 
Louise!

Reward  
Checking gives  

you lots  
of options.
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Make a memory,
Mary Ann.

C
F1

15

Rates as low as

4.99%APR1

Home Equity  
Loan Sale 
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Harold,
dream big.
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 Time to upgrade, 
James!

A
F1

07

Rates as low as

4.99%APR1

Home Equity  
Loan Sale 

PRSRT STD
U.S. POSTAGE 

PAID
MAILED FROM 

ZIP CODE 75034
PERMIT NO. 419

TEX1-8-10-08182010_Cross Sell Postcards AUGUST

As of 07/01/2010, the Annual Percentage Yield is 0.15% for Reward Checking (with a minimum balance of $2,000). 1 Platinum Texans Check Cards are 
issued by Texans Credit Union, pursuant to a license by MasterCard International Incorporated. 2 One free box of checks a month from selection for Reward 
Checking. Fraud protection is subject to the terms, conditions and exclusions of the Master Policy. See a Texans representative for copy of these terms.

It’s your account.  
Use it your way!

  

Texans Credit Union has so many ways to help you save time and money. Our Reward 
Checking Account is the perfect example. With easy 24-hour access and lots of extra 
benefits, it’s sure to make your busy life a little easier. 

•  Free online banking, bill pay and e-statements
• Worldwide ATM access
• Free Platinum Texans Check Card with  

Reward NOW®1

• Free automated telephone access
• Free Perks Package (including free checks  

and fraud protection)2

Call or come in to open 
your new account or visit 
us online at   for details.

Call
800.843.5295

Click
 

Visit
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http://www.gomarquis.com/mcif-service-bureau.aspx
http://www.gomarquis.com/marketing-mcif-solutions-direct-mail-fulfillment.aspx

