How well does your email perform in comparison to the
financial service sectore At MARQUIS, we studied the
results of over 500,000 emails promoting financial service
products specifically. Messages varied across alerts,
events, promotions, newsletters, surveys, service messages —
and Reg-E. We compared our results to those of national Er:::::txvz i 2 ;
financial email provider (and our partner) CLICK RSVP for
the first 6 months of 2010.

When using the email channel with MARQUIS, we've
consistently delivered better-than-sector results. Here's a
summary of our findings.

How many people opt out of receiving email?
Less than one in 100 recipients of a MARQUIS email opt
out as compared with three out of 100 (compared to our

financial peer group). A substantial improvement! ﬂ’
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How many people read the email? offer from XYZ Financial.
In this category, we are slightly above peer group. This
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statistic represents the total of those who view the email at G
least once (as opposed to a cumulative count). *i
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Percent of those who looked at the email at least once.
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@ Internet | Protected Mode: Off fhv ®EsH v

MARQUIS
—

percent Nfelglele]fe)

Unigue views 32.99% 29.0%
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How many people click on the email to additional content?
A MARQUIS email generates 100% more activity than its
peers. This statistic represents recipients who click on any
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Percent of those that clicked on any button at least once.
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Why?

Most likely this is because of two factors that drive our unique
marketing strategy.

Discover low monthly payments and amazing rates.
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. . . . paymenl Be sure to compare the rates and terms available here at XYZ Financial.
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2. We complement most of our email messages with an A [ e Fovortes | e/ 8. comiencwUseNewsletter... |

additional marketing channel (direct mail, point-of-
sale, collateral). This means the recipient has seen our

message elsewhere and is more open to the message
as opposed to a “cold call” email.

— THE MORE YOU SAVE.

Receive 1% cashback up to $300!"

Personal Business Cashback Investment

Dear John,

Are you saving maoney yet? We recently sent you a letter explaining how we could help put money in your pocket by refinancing your
home equity loan with XYZ Financial. Rememer, you are aready pre-quaiified* so if's exira easy to savel

CASHBACK. CLOSING COSTS CALL
Up fe $300 NONE (300) 555-5555

L

And here's a reminder of the other benefits you can enjoy.
+ Fixed rates as low as 5.00% APR®

. * Terms up to 20 years
* Up 0 100% LTV (different rates and terms apgly)
« May be 100% tax deductiole (consult your tax advisor)
o The more we give, the more you save. It all starts here—just call (300) 555-5555 or visit your nearest branch to refinance your home
. equity loan

Sending the same email more than once,
yields an increase of 34% in readership. f
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Study was based on a sampling of over 500,000 emails promoting financial service products specifically. Messages vary across alerts, events,
promotions, newsletters, surveys, service messages and Reg-E.

National standards are from CLICK RSVP for the first 6 months of 2010.
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