
Objective:
Sustain and deepen customer relationships after the first 
year. 

Analysis:
The $1 billion financial institution wanted to continue 
the momentum from a successful onboarding program, 
recognizing the potential for a drop-off in communication 
and loss of opportunity at the end of the onboarding flights.

Action:
Households who had reached an anniversary relationship 
mark were assessed and analyzed in order to determine 
what their next most likely product would be. Utilizing the 
knowledge of their next product potential, households were 
targeted and contacted based on their 1 year, 18 month 
and 2 year anniversaries with product offers matching their 
propensity.

Results: 
With a very successful response rate of 4.61% and new 
balances of over $790k, this campaign matrix yielded an 
ROI of 616%.
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  Auto Loans.
Great Rates.

Generous Terms.
Affordable!

MAXIMIZE YOUR 
MEMBERSHIP!

Thank you for being a member of Local Government Federal Credit Union. 
Members like you keep us financially strong and growing, which in turn 
allows us to provide great financial products and services to all our members. 
Our goal is to make money management easier and as cost-effective as 
possible for you.

An   auto loan is a great example.
You’ll get the same great low rate for new or used autos and we’ll help you--
from pre-qualification through insurance—to make it easy.

•	 Save.	Rates as low as RATE% APR1—new or used! Get the vehicle 
you want.

•	 Save. Flexible terms for new and used vehicles means we have a 
payment that fits your budget.

•	 Save.	Finance up to 110% so you can include tax, title or additional 
vehicle options and have little or no out-of-pocket expenses.

•	 Save.	No prepayment fees. Repay your loan early and save even more.

Buying a fuel-efficient vehicle? 
Get up to a .5% rate reduction.2 Visit www.fueleconomy.gov for a list of 
qualifying cars.

A turnkey lending solution. 
From research to purchase, it’s easy! Use our free Auto Buying Service and 
you’ll be amazed how stress-free car buying can be again. We’ll help you find 
the vehicle you want, get you pre-qualified, and even help you get insurance 
afterward.

Apply for your loan online, call or visit your local branch.
Once again, thank you for your membership. We look forward to serving you 
for many years to come.

Sincerely,

Maurice R. Smith  
President
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Earn More.
Save More.
Move your  

checking to  .

MAXIMIZE YOUR 
MEMBERSHIP!

Thank you for being a member of Local Government Federal Credit Union. 
Members like you keep us financially strong and growing, which in turn 
allows us to provide great financial products and services to all our members. 
Our goal is to make money management easier and as cost-effective as 
possible for you.

The   checking account is a great example.
•	 Easy. There’s no minimum balance requirement and you earn 

dividends on your daily balance.
• Economical. The $l per month fee includes your   Visa Check Card, 

50 check transactions and 50 BillPay transactions each month.1

• Convenient. Online banking through MemberConnect lets you 
manage your money whenever you want, wherever you are. View 
statements, transactions, transfer funds and pay bills on our secure 
Web site using your computer or Web-enabled phone.2

• Accessible. More than 1,000 CashPoints ATMs statewide give you 
access to your money on the go.

To open your new   checking account, call, apply online through 
MemberConnect or visit your local branch.

Once again, thank you for your membership. We look forward to serving you 
for many years to come.

Sincerely,

Maurice R. Smith  
President

1A

LGFCU13-10-07212010_Anniversary Letters_MASTER

VISITCLICKCALL
888.732.8562

Discover the Flexibility 
Personal Loans 

Provide.

MAXIMIZE YOUR 
MEMBERSHIP!

Thank you for being a member of Local Government Federal Credit Union. 
Members like you keep us financially strong and growing, which in turn 
allows us to provide great financial products and services to all our members. 
Our goal is to make money management easier and as cost-effective as 
possible for you.

An   unsecured personal loan is a great example.
Our RATE% APR1 variable rate is historically lower than national rates. Our 
members use their loans for debt consolidation, emergency expenses, tuition 
and other special needs.

Consolidate and save! 
Transferring and consolidating your higher-rate debt to   could lower your 
monthly payments and save interest expense.

•	 Save.	A lower interest rate saves money each month on interest 
expense.

•	 Save.	Use payroll deduction to get the lowest rate possible.
•	 Save.	Apply the money you save on higher-rate debt toward paying 

off your loan faster, everyday expenses or any way you wish.
•	 Save.	No application fees.

Visit www.	.org and click on calculators to see just how much you can save. 
Then apply online, call or visit your nearby branch to take advantage of this 
great member benefit.

Once again, thank you for your membership. We look forward to serving you 
for many years to come.

Sincerely,

Maurice R. Smith  
President
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  Visa.
The Affordable Card.

MAXIMIZE YOUR 
MEMBERSHIP!

Thank you for being a member of Local Government Federal Credit Union. 
Members like you keep us financially strong and growing, which allows us to 
provide great financial products and services to all our members. Our goal is to 
make money management easier and as cost-effective as possible for you.

Our   Visa® is a great example.
One low rate and minimal fees make it the one credit card you can feel good 
about using. See the back of this letter for our user-friendly terms.

Money-saving features. 
Our variable RATE% APR1 rate is lower than many bank and store credit 
cards.

•	 Save.	You get the same rate for purchases and advances, and you 
won’t be fooled by low introductory rates.

•	 Save. No annual fee keeps cash in your wallet.
•	 Save.	Manage your account online —even pay your bill—and save 

time.

An   Visa card is a wise financial choice. Apply online, call or visit your local 
branch today.

Once again, thank you for your membership. We look forward to serving you 
for many years to come.

Sincerely,

Maurice R. Smith  
President

4D

http://www.gomarquis.com/mcif-service-bureau.aspx
http://www.gomarquis.com/marketing-mcif-solutions-direct-mail-fulfillment.aspx

